In-Kind Student Transport
Participant & Support Coordinator Frequently Asked Questions
What is in-kind?

Can I self-manage in-kind supports?

Before the National Disability Insurance
Scheme (NDIS) was established, states and
territories either delivered services directly or
paid for providers to deliver services to people
with disabilities. In some situations, states and
territories continue to pay for or provide these
services directly and NDIS participants will
continue using these services. These pre-paid
supports and services are called in-kind.

No. All in-kind supports are ‘agency managed’.

How long will in-kind arrangements be
in place?
It is expected that in-kind arrangements will
be in place between July 2016 to July 2019.

Is Student Transport in-kind?
Yes. States and territories will continue to fund
and provide student transport directly so if you
are approved to access student transport then
you use this service. You do not need to pay
cash for this service.

What will be in my plan?
Student transport will be in your plan as an
in-kind item. The dollar ($) amount in your
plan is the same for everyone in your state
or territory. As a result, the dollar amount
recorded in your plan does not reflect the
actual value of the service that you are
receiving. This does not affect your existing
supports and services. This amount will not
change if your services increase or decrease.

Can I spend the amount in my plan?
No. Student transport is an in-kind service. This
means that there is no cash actually available
for you to spend on this service.

Can I use a different transport provider?
No. The state or territory program that you
access for student transport will continue to
deliver this service.
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I’ve noticed a new Service Booking with
an in-kind provider and support item
details. Why has this Service Booking
suddenly appeared?
The Service Bookings are created as the
information is made available to the NDIA.
This may result in a delay between when a
Service Booking is created and when it appears
in the participant portal.
This process does not affect your existing
supports and services.

I haven’t received all of these services
but all claims have been made. Why?
The NDIA has claimed all of these services until
the end of the financial year. This is in place to
help the NDIA manage in-kind commitments.
This does not affect your existing supports
and services.

As a new participant, can I access
in-kind student transport?
If you are already accessing or are approved
for a Government-provided student transport
service then your access to that service will be
in-kind. If you are not eligible for that service
then you will need to talk with your Local Area
Coordinator, Support Coordinator or the NDIA
about options to get to and from school.

Who do I speak to for more information?
Please speak with your Local Area Coordinator,
Support Coordinator or the NDIA if you require
more information. If you do not have contact
details for your Local Area Coordinator or NDIA
Office, you can call 1800 800 110 for
more information.
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This means that nothing will change in the
way the service is delivered or how you access
the service.

You can manage the rest of your NDIS plan.

